General Terms and
WDocDoreen Conditions (GTC)

Tierarztliche Aus- und Fortbildung mit Leidenschaft

1. Basics of the contractual relationship, validity

1.1.

These general terms and conditions (GTC) are part of all agreements for seminars and other edu-
cational measures with DOCDOREEN.COM. They apply unless other regulations have been agreed

in writing. With participation in the training offer, these general terms and conditions are deemed to
have been accepted. The seminar and training service is available to veterinary clinics and practices,
universities or other (also public) institutions.

1.2

The scope of the training results from the respective description of the offer. The services include se-
minars (online and in person), presentations, practical exercises and other individually agreed orders
(projects, handouts, etc.). Additions, ancillary agreements and changes to these general terms and
conditions as well as unilateral declarations of intent require written confirmation by DOCDOREEN.
COM to be effective. The ineffectiveness of individual conditions does not affect the effectiveness of
the remaining general terms and conditions.

1.3.

The prerequisites for participation in the training programs are, a) your written acceptance of the
individually prepared offer from DOCDOREEN.COM and, b) your payment of 50% of the total costs
(see 3.) and ¢) an machine-generated list of all participants.

2. Preparation and implementation of the seminars

2.1. Online seminars

The online seminars take place via ZOOM meetings (Powerpoint presentations). For this purpose,
DOCDOREEN.COM will punctually send the link to the client via e-mail. Please forward the link to all
your course participants in good time. In the case of repeated seminars and a machine-generated
list of the e-mail addresses of all participants, DOCDOREEN.COM can also send the ZOOM access to
every participant. If desired, the lecture content can also be sent via e-mail to the client of the institu-
tion so that they can be printed out independently on site. In the case of longer-lasting or recurring
cooperations - if desired - the creation of a joint drop box from DOCDOREEN.COM with access for
the individual participants is also offered. The implementation of an online seminar is not tied to a
minimum number of participants. There is also no limit to the maximum number of listeners.

2.2. Face-to-face seminars

If desired, the lecture content of the face-to-face seminars can be sent to the client of the institution
via e-mail beforehand so that they can be printed out independently on site. DOCDOREEN.COM
provides the lecture content on USB sticks for each seminar participant. In the case of longer-lasting
or recurring cooperations - if desired - the creation of a joint drop box fromm DOCDOREEN.COM with
access for the individual participants is also offered.

2.2.1. Implementation of a face-to-face seminar

The implementation of a face-to-face seminar with a practical part is not tied to a minimum number
of participants. However, a group of at least three participants is recommended for practical exer-
cises (two assistants for holding the animal, one colleague for training, alternating). Alternatively - if
the animal has to be examined under anesthesia - a minimum of three participants can be ignored.
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Then, in addition to the trainee, another colleague is expected to induce and monitor the anesthesia.
DOCDOREEN.COM will only take care of the training of the registered participants and the respecti-
ve device settings. If there are no holding or monitoring staff, or animals to be examined (or too few,
too uncooperative, etc.), the seminar will be terminated. There is then no entitlement to reimburse-
ment by DOCDOREEN.COM to the organizer. Maximum number is unlimited, but three to four collea-
gues per group.

2.2.2. Preparation of a face-to-face seminar

The following utensils should be available for face-to-face seminars with practical exercises (sono-
graphy, echocardiography): Ultrasound device and probes, if necessary positioning aids or pads;
clipper; sufficient amount of medical alcohol; sufficient amount of ultrasound gel; sufficient number
of animals, towels or/and paper towels.

2.2.3. Preparation of the study animals

Please prepare the animals as follows:
Sonography: fasted for at least 12 h, fresh water ad libitum
Echocardiography: no need to starve, water and feed ad libitum

If the animals have to be anesthetized for the examinations, please fast beforehand. But then - as
already mentioned under 2.2.1 - in addition to the trainee, another specialist is expected to induce
and monitor the anesthesia. DOCDOREEN.COM will only take care of the training of the registered
participants and the respective device settings.

2.3. Evaluation of the seminar (face-to-face and online)

All participants are asked to fill out the evaluation forms. These are sent with the lecture content,
but are also available for download on the homepage. Please send the filled out interactively or
scanned/photographed evaluations - if possible collected - back to DOCDOREEN.COM as soon as
possible after the event.

2.4. Certification of the seminars (face-to-face and online)

After payment of the entire sum of the seminar fees by the client, each participant receives a certifi-
cate for the event (online, face-to-face). For this, DOCDOREEN.COM needs a machine-generated list
of the full names and e-mail addresses of all participants. The certificates are sent via e-mail to the

client, and if desired also to the individual course participants.

2.5. Test

If you wish to take a subsequent test, this can be done in a multiple-choice version by prior arrange-
ment. The test, which is carried out once, contains 11 questions on the respective topic. In order to
complete the test successfully, at least 60% of the questions must be answered correctly. There are
neither multiple answers nor deductions/minus points for wrong information. If the client requests
that a test be carried out, the certificate will only be awarded to the individual participants after they
have successfully completed the test. Test results (including individual participants) will be sent to
the client via e-mail upon request.

2.6. Seminar regulations

In the interest of all participants, each individual undertakes to behave properly and considerately.
Persons who grossly and intentionally disturb and/or harass the course and/or learners etc. can be
excluded from the seminar. In this case, the seminar fees paid in advance will not be reimbursed, and
there is no entitlement to test participation or a certificate of participation.
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2.7. Liability for course content

The greatest care was taken in compiling the texts, doctrinal statements, tables and illustrations, but
errors cannot be completely ruled out. DOCDOREEN.COM cannot be held accountable for incorrect
information and its consequences. Guidelines and therapy suggestions are published according to
the current state of research and teaching and do not release the participants from studying further
literature. Innovations and further developments as well as international variability must be taken
into account by the course participants.

2.8. Insurance of the participants, liability

Insurance of the participants is the responsibility of the client. Participation in the seminars and the
exercises carried out is at your own risk. No liability is assumed for personal injury, animal damage,
property damage and financial loss, in particular for those resulting from accidents, damage, loss or
theft of personal property or wardrobe. This also applies to the training material provided. A liability
of DOCDOREEN.COM is excluded, unless the damage is due to intentional or grossly negligent beha-
vior on the part of DOCDOREEN.COM,

2.9. Assessment of the seminar by the client

After the seminar and, if applicable, the evaluation of all participants, DOCDOREEN.COM would like
a short conversation (10 - 15 min, live, via telephone call or ZOOM conversation) with the client
regarding satisfaction, criticism, etc.

3. Seminar fees/due dates and cancellation of seminars or participants

3.1

The amount of the respective seminar fee can be found in your individual offer letter
from DOCDOREEN.COM

FACE-TO-FACE TRAINING COURSES

50% of the seminar fees mentioned will be transferred to DOCDOREEN.COM's bank account by the
organizer within two weeks of the invoice being issued (via e-mail invoice). Only after receipt of this
partial payment is the respective seminar binding for both parties. If the first payment is not made
within the specified period, DOCDOREEN.COM reserves the right to accept other seminar bookings in
the same period.

The other 50% will be paid by the organizers to the DOCDOREEN.COM account within two weeks
after the end of the seminar.

The seminar fees include costs for travel to and from DOCDOREEN.COM as well as accommodation
costs. The choice of travel option (car, train, plane) depends on the travel destination and is chosen
and organized independently by DOCDOREEN.COM. DOCDOREEN.COM reserves the right to add
two additional accommodation costs (one night before the start of the seminar and one night after
the end of the seminar) to the fees, depending on the duration of the seminar and the distance of
the training.

ONLINE TRAINING COURSES

Depending on the scope and complexity of the online training, DOCDOREEN.COM reserves the
right to request a deposit for the seminar fees in advance. There are no travel costs for online
training courses.
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3.2.

All registrations and course bookings are binding. If a face-to-face seminar cannot take place or
takes place in a shorter time due to the number of participants being too low, the client pays the
full participant costs. In principle, it is possible to send substitute participants or additional
participants; However, DOCDOREEN.COM expressly reserves the right to consent, especially

in the case of practical seminars.

3.3.

The cancellation must be in writing and is only valid by the client. The date of receipt of the cancel-
lation at DOCDOREEN.COM is decisive for meeting the deadline. Cancellations of the training pro-
grams are only possible up to 30 days before the start of the seminar without costs. The deadline
for several agreed seminar days is the first seminar day. For cancellations made from 30 to 14 days
before the start of the seminar, a cancellation fee of 75% of the seminar fee will be applied. For can-
cellations made within 14 days to 0 days before the start of the seminar or on the day the seminar
begins, the full seminar fee of 100% will be charged.

3.4

If the contractual partners are more than 10 working days in arrears with the payment after the due
date, default interest of 6% p.a. will be raised on the outstanding claim.

3.5. Account details for payments:

Institut: Kreissparkasse Kéln
Account owner: Doreen Succow
Bank account number: 311592346
IBAN: DE 81370502990311592346
BIC COKSDE33XXX

4. Performance of Contract

4.1.

Labor disputes, war, fire, official measures, natural disasters, traffic disruptions, disruption to the
supply of energy and raw materials and other cases of force majeure, i.e. extraordinary events for
which DOCDOREEN.COM is not responsible, as well as the unexpected illness of DOCDOREEN.COM
release DOCDOREEN.COM for the duration of the effects or the iliness from the obligation to fulfill
the contract.

4.2.

In the event of delay or impossibility, an alternative date will be agreed. If this is not possible, advan-
ce payments made to DOCDOREEN.COM will be fully refunded immediately to the bank account
used for the deposit. A further claim for damages is excluded.

4.3.

In the case of foreign work (face-to-face seminar) and the associated need for a visa for DOCDO-
REEN.COM, the client is solely and fully responsible for the correctness of the visa status and for the
timely organization of the visa. Necessary documents from DOCDOREEN.COM will be made availa-
ble by the client via e-mail upon request.
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5. Copyright

5.1.

All rights are reserved for all seminar documents, presentations and slides from DOCDOREEN.COM,
in particular those of photo and video reproduction and storage in electronic media.

5.2

Commercial use of the works, slides, tables, etc. presented by DOCDOREEN.COM is not permitted.
Any excerpt from documents from DOCDOREEN.COM requires the approval of the same.

6. Personal data, data protection

6.1. Personal Data

By registering, the organizer and the participants agree that personal data will be stored by
DOCDOREEN.COM. The data will be used exclusively for the purpose of conducting the seminar
(final tests, certificates). The organizer will send DOCDOREEN.COM a machine-generated list with
all the names and e-mail addresses of the participants.

6.2. Access data from DOCDOREEN.COM

At the same time, all participants are obliged to keep the access data DOCDOREEN.COM safe for
online training courses, not to pass them on to unauthorized third parties and to protect them from
access.

6.3. Joint group photo

After successful training and cooperation, it would be nice to take a group photo or pictures with
some participants (possibly also during the practical exercises) as a souvenir for your and also my
photo gallery (blog on the homepage). If this is expressly not desired, please let DOCDOREEN.COM
know, otherwise consent will be assumed.
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